Traci Sitzmann

1901 N. Beauregard Street, Suite 106

Alexandria, Virginia 22311

Phone: 703-575-2013

Fax: 703-575-4370
E-mail: traci.sitzmann.ctr@adlnet.gov
EDUCATION

2005

Ph.D., Industrial and Organizational Psychology

University of Tulsa, Tulsa, Oklahoma






Dissertation Topic: Self-Regulation in Web-Based Instruction 

Advisor: Kurt Kraiger 

Cumulative G.P.A.: 4.00

2003

M.A., Industrial and Organizational Psychology



University of Tulsa, Tulsa, Oklahoma

Thesis Topic: Construct Validity of Trainee Reactions

Advisor: Wendy Casper 

Cumulative G.P.A.: 4.00

2001

B.S., Psychology with Statistics minor

Iowa State University, Ames, Iowa

Summa Cum Laude, Graduated with Honors

Cumulative G.P.A.: 3.95

HONORS and AWARDS

· Scientist Practitioner Award, University of Tulsa, 2005

· Consortium of Universities Research Fellowship, 2003-2005

· Student research grant, University of Tulsa, 2004

· Recognition for outstanding volunteer work from Bill LaFortune, Mayor of Tulsa, 2003 

· Chapman Graduate Scholar Award, University of Tulsa, 2002

· Member of the Iowa State University Honors Program, 1997-2001

· Dean’s List, Iowa State University, 1997-2001 

· Golden Key Award: Granted to top 10% of academic class, 2000

· Student Scholars and Leaders Award: Granted to top 2% of academic class, Iowa State University, 1999

· Psi Chi: The National Honor Society in Psychology, inducted 1999

· Academic Recognition of Iowa Scholarship, Iowa State University, 1997-2001

PUBLICATIONS: REFEREED JOURNALS 

Sitzmann, T., Brown, K. G., Casper, W. J., Ely, K., & Zimmerman, R. (in press). A review and meta-analysis of the nomological network of trainee reactions. Journal of Applied Psychology.
Sitzmann, T., Kraiger, K., Stewart, D., & Wisher, R. (2006). The comparative effectiveness of Web-based and classroom instruction: A meta-analysis. Personnel Psychology, 59, 623-664.

· Reprinting in R. Clark (Ed.), Learning from media: Arguments, analysis and evidence. Malden, MA: Blackwell Publishing. 

Casper, W. J., Fox, K. E., Sitzmann, T., & Landy, A. L. (2004). Supervisor referrals to work-family programs. Journal of Occupational Health Psychology, 9, 136-151.

PUBLICATIONS: CHAPTERS & OTHER ARTICLES

Sitzmann, T., Ely, K., & Wisher, R. (2008). Designing Web-based training courses to maximize learning. In K. L. Orvis and A. L. R. Lassiter (Eds.) Computer-supported collaborative learning: Best practices and principles for instructors. Hershey, PA: IDEA Group.

Sitzmann, T. (2005, August). Is e-learning as effective as classroom learning? T + D, 18. 

PUBLICATIONS: PROCEEDINGS

Sitzmann, T., & Kraiger, K. (2006). Effects of seductive details and on-screen text on training outcomes. In S. Carliner (Ed.), American Society of Training and Development Research-to-Practice Conference Proceedings (pp. 153-160). Alexandria, VA: ASTD. 

Sitzmann, T., & Wisher, R. (2006). The comparative effectiveness of Web-based and classroom instruction: A meta-analysis. In S. Carliner (Ed.), American Society of Training and Development Research-to-Practice Conference Proceedings (pp. 161-170). Alexandria, VA: ASTD.

Sitzmann, T., & Wisher, R. (2006). Maximizing learning outcomes from Web-based training: A meta-analysis. In Distance Teaching and Learning Conference Proceedings. Madison, WI: University of Wisconsin Board of Regents.

Sitzmann, T., & Wisher, R. (2005). The effectiveness of Web-based training compared to classroom instruction: A meta-analysis. In S. Carliner & B. Sugrue (Eds.), American Society of Training and Development Research-to-Practice Conference Proceedings (pp. 181-187). Alexandria, VA: ASTD.

Sitzmann, T., Wisher, R., Stewart, D., & Kraiger, K. (2004). Moderators of the effectiveness of Web-based instruction. In Distance Teaching and Learning Conference Proceedings. Madison, WI: University of Wisconsin Board of Regents.

MANUSCRIPTS UNDER REVIEW

Casper, W. J., Schleicher, D. J., Sitzmann, T., Fox, K. E., & Tett, R. Perceptions of fairness in promotion assessments: The role of test characteristics and performance. Under review at Human Resource Management.

Ely, K., Bauer, K. N., & Sitzmann, T. SCORM: Organizational and instructional benefits. In P. Rogers, et al. (Eds.), Encyclopedia of Distance and Online Learning (2nd ed.). Hershey, PA: IDEA Group.
Ely, K., Sitzmann, T., & Falkiewicz, C. The effect of goal orientation dimensions on time to train. In preparation for submission to Learning and Individual Differences. 

Sitzmann, T., Bell, B. S., Kraiger, K., & Kanar, A. M. A multi-level analysis of the effect of prompting self-regulation in technology-delivered instruction. Under review at Journal of Applied Psychology.
Sitzmann, T., Brown, K. G., Ely, K., & Kraiger, K. Motivation to learn in a military training curriculum: A longitudinal investigation. Under review at Military Psychology. 

Sitzmann, T., Ely, K., Brown, K. G., & Bauer, K. The construct validity of self-assessment of learning: Meta-analytic evidence. Under review at Journal of Applied Psychology.
Sitzmann, T., Wisher, R., Kraiger, K., & Stewart, D. Evidence of ADL effectiveness: How to maximize your future training impact. Chapter to appear in the NATO School Handbook. 

Towler, A., Kraiger, K., Sitzmann, T., Van Overberghe, C., Kuo, J., Ronen, E. & Stewart, D. The seductive details effect in technology-delivered instruction. Under review at Pragmatics and Cognition.
WORK IN PROGRESS

Sitzmann, T., & Ely, K. Prompting self-regulation in a military training curriculum. (data collection stage).

Sitzmann, T., Ely, K., & Bauer, K. An empirical examination of the effect of course design on trainee reactions. (data collection stage).
Sitzmann, T., Ely, K., & Bauer, K. The relative effectiveness of interventions designed to enhance self-regulation during training: Meta-analytic evidence. (data collection stage).
Sitzmann, T., Ely, K., & Bauer, K. The nomological network of self-regulation: A meta-analysis. (data collection stage).

Sitzmann, T., Ely, K., & Bauer, K. Effects of technical difficulties on self-regulation and learning from Web-based training. (data analysis stage).

Sitzmann, T., Ely, K., & Bauer, K. Negating the negative effects of technical difficulties during Web-based training by prompting self-regulation. (project planning stage).

Sitzmann, T., Ely, K., Bell, B. & Bauer, K. A comparison of theoretical approaches to improving self-regulatory processes in technology-delivered instruction (project planning stage).
REFEREED CONFERENCE PRESENTATIONS

Ely, K., & Sitzmann, T. (2007, April). Self-reported learning: What are we really measuring? In T. Sitzmann & K. Ely (Chairs) and R. Noe & A. Towler (Discussants), “Measuring and Molding the Minds of Learners: A Training Research Perspective” at the Twenty-Second Annual Meeting of the Society for Industrial and Organizational Psychology, New York, NY.
Sitzmann, T. (2007, April). Prompting self-regulation to improve learning outcomes in Web-based training. In T. Sitzmann & K. Ely (Chairs) and R. Noe & A. Towler (Discussants), “Measuring and Molding the Minds of Learners: A Training Research Perspective” at the Twenty-Second Annual Meeting of the Society for Industrial and Organizational Psychology, New York, NY.

Sitzmann, T., Brown, K. G., Casper, W. J., Ely, K., Zimmerman, R., & Bauer, K. (2007, August). A review and meta-analysis of the nomological network of trainee reactions. In M. Simmering (Chair) and N. E. Waldeck (Discussant), “Perspectives on Training” at the Sixty-Seventh Annual Meeting of the Academy of Management, Philadelphia, PA.
Sitzmann, T. (2006, August). Prompting self-regulation to improve learning outcomes in learner-controlled online training. In B. S. Bell (Chair) and E. Salas (Discussant), “Toward the successful integration of training and technology in the workplace” at the Sixty-Sixth Annual Meeting of the Academy of Management, Atlanta, GA.

Sitzmann, T., Brown, K. G., & Kraiger, K. (2006, May). The impact of anticipated reactions and core self-evaluations on motivation to learn, post-training reactions, and learning. In A. Towler (Chair) and R. A. Noe (Discussant), “Current issues in training effectiveness” at the Twenty-First Annual Meeting of the Society for Industrial and Organizational Psychology, Dallas, TX.

Sitzmann, T., & Kraiger, K, (2006, May). Effects of seductive details and on-screen text on training outcomes. Paper presented at the Research-to-Practice Conference, American Society of Training and Development International Conference and Exposition, Dallas, TX.

Sitzmann, T., Stewart, D., Kraiger, K., & Wisher, R. (2006, May). Effectiveness of Web-based instruction relative to classroom instruction: A meta-analysis. Poster presented at the Twenty-First Annual Meeting of the Society for Industrial and Organizational Psychology, Dallas, TX.

Sitzmann, T., & Wisher, R. (2006, May). The comparative effectiveness of Web-based and classroom instruction: A meta-analysis. Paper presented at the Research-to-Practice Conference, American Society of Training and Development International Conference and Exposition, Dallas, TX.

Sitzmann, T., & Wisher, R. (2006, August). Maximizing learning outcomes from Web-based training: A meta-analysis. Paper presented at the Distance Teaching and Learning Conference, Madison, WI.

Sitzmann, T., & Wisher, R. (2005, June). The effectiveness of Web-based training compared to classroom instruction: A meta-analysis. Paper presented at the Research-to-Practice Conference, American Society of Training and Development International Conference and Exposition, Orlando, FL.

Sitzmann, T., Wisher, R., Kraiger, K., & Stewart, D. (2005, August). The effectiveness of Web-based instruction: A meta-analysis of online instruction with theoretical and methodological moderators. In A. Towler & K. Kraiger (Chairs) and T. T. Baldwin (Discussant), “E-learning: Advances in training design and evaluation” at the Sixty-Fifth Annual Meeting of the Academy of Management, Honolulu, HI.

Stewart, D., Sitzmann, T., Kuo, J., Ronen, E., Van Overberghe, C., & Towler, A. (2005, August). Effects of seductive details and on-screen text on training outcomes. In A. Towler & K. Kraiger (Chairs) and T. T. Baldwin (Discussant), “E-learning: Advances in training design and evaluation” at the Sixty-Fifth Annual Meeting of the Academy of Management, Honolulu, HI.
Wisher, R., & Sitzmann, T. (2005, February). What meta-analyses tell us about the effectiveness of e-learning. Paper presented at the American Society for Training and Development TechKnowledge Conference, Las Vegas, NV.

Sitzmann, T., Olson, T. M., Wisher, R., Stewart, D., & Kraiger, K. (2004, April). Moderators of the effectiveness of Web-based instruction. In K. Kraiger (Chair) and B. Hesketh (Discussant), “Advancements in technology-delivered instruction: Research synthesis and novel approaches” at the Nineteenth Annual Meeting of the Society for Industrial and Organizational Psychology, Chicago, IL.

Sitzmann, T., Wisher, R., Kraiger, K., & Stewart, D. (2004, August). A meta-analysis on the effectiveness of Web-based instruction. Paper presented at the Distance Teaching and Learning Conference, Madison, WI.

Casper, W. J., Sitzmann, T., Fox, K., Tett, R., & Lazzarini, M. (2003, April). Candidate perceptions of knowledge of performance, perceived validity, and fairness. Poster presented at the Eighteenth Annual Meeting of the Society for Industrial and Organizational Psychology, Orlando, FL.

Killian, J., Casper, W. J., Sitzmann, T., Ellsbury, S. L., Burtrum, M., & Stephens, K. (2003, April). Effects of self-efficacy on views of future work/family roles. Poster presented at the Eighteenth Annual Meeting of the Society for Industrial and Organizational Psychology, Orlando, FL.

Sitzmann, T., Casper, W. J., Brown, K. G., & Witzberger, K. (2003, April). Moderators of the relationship between reactions to training and learning outcomes. In S. T. Sarkar-Barney (Chair) and T. T. Baldwin (Discussant), “Training evaluation: New directions” at the Eighteenth Annual Meeting of the Society for Industrial and Organizational Psychology, Orlando, FL.

Stephens, K., Sitzmann, T., & Casper, W. J. (2003, June). Effects of parental work/family choices on college students’ expectations for balancing work and family. Poster presented at the American Psychological Society Conference, Atlanta, GA.

Stewart, D., Sitzmann, T., & Casper, W. J. (2003, June). Rational or gender role explanations for work-family conflict. Poster presented at the American Psychological Society Conference, Atlanta, GA.

Casper, W. J., Fox, K. E., Sitzmann, T., & Landy, A. L. (2002, August). Supervisor perceptions of and referrals to work-family programs. Paper presented at the American Psychological Association Conference, Chicago, IL. 

Casper, W. J., Morgan, R. B., Sitzmann, T., & Ascalon, E. (2002, April). Another look at a taxonomy of participant reactions to training: Do the course and instructor make a difference? In A. J. Towler (Chair) and R. Noe (Discussant), "Current issues in training design and evaluation” at the Seventeenth Annual Meeting of the Society for Industrial and Organizational Psychology, Toronto, Canada.

Casper, W. J., Sitzmann, T., Goddard, T. G., & Chen, G. (2002, August). Job, management, and organizational antecedents of affective organizational commitment. In W. J. Casper and K. Fox (Chairs) and R. Tett (Discussant), “Building relational networks to enhance commitment to the organization” at the Sixty-Second Annual Meeting of the Academy of Management, Denver, CO.

INVITED TALKS & KEYNOTE ADDRESSES
Sitzmann, T. (2007, August). Web-based training outcomes: Metrics and evaluation. Presented at Implementation Fest hosted by the Joint Advanced Distributed Learning Co-Laboratory, Orlando, FL.
Sitzmann, T. (2007, September). Designing and evaluating Web-based instruction: 
research evidence. Presented at The Best Practices in Blended Learning Conference hosted by MoreSteam.com and Ohio State University, Columbus, Ohio.
Sitzmann, T. (2007, October). Improving learning from Web-based training courses: Research evidence. Keynote address at E-Learn Conference, Quebec City, Canada.

Gibson, T., Hiemstra, R., Sitzmann, T., & Threlkeld, R. (2006, August). Linking research to practice. Panel discussion at the Distance Teaching and Learning Conference, Madison, WI.

Sitzmann, T. (2006, February). Evaluation capability. Presented at the Joint Knowledge Development Distribution Center Assessment Syndicate, Alexandria, VA.

Sitzmann, T., & Hildebrand, K. (2006, August). Education and assessment: Frameworks for ADL evaluations. Presented at Implementation Fest hosted by the Joint Advanced Distributed Learning Co-Laboratory, Orlando, FL.

Sitzmann, T. (2006, September). Maximizing learning outcomes from Web-based training: A meta-analysis. Presented to the Department of Defense Instructional System Design Community of Practice, Arlington, VA.

Sitzmann, T. (2006, September). Understanding training effectiveness: Research evidence. Presented at The Best Practices in Blended Learning Conference hosted by MoreSteam.com and the University of Notre Dame, South Bend, IN.

Sitzmann, T. (2005, October). Maximizing learning in online training courses: Meta-analytic evidence. Presented at The Best Practices in Blended Learning Conference hosted by MoreSteam.com and Ohio State University, Columbus, Ohio.

Sitzmann, T. (2004, October). The effectiveness of ADL programs: Evidence from online instruction. Presented to the Total Force Advanced Distributed Learning Action Team, Alexandria, VA.

OTHER PRESENTATIONS

Sitzmann, T., & Wisher, R. (2006, June). Is Web-based training more effective than classroom training? Meta-analytic evidence. Paper presented at the Military Operations Research Society Conference, Colorado Springs, CO.
Sitzmann, T., & Stewart, D. (2004, March). The effectiveness of Web-based training compared to classroom instruction: A meta-analysis. Presented at the Industrial Organizational and Organizational Behavior Conference, Tulsa, OK.

CONSULTING AND WORK EXPERIENCE

2005-present
Research Scientist, Dr. Robert Wisher, Advanced Distributed Learning (ADL)
Co-Laboratory, Alexandria, VA

· Develop a research agenda for improving DoD training and interpreting training evaluation data

· Conducting research to improve the effectiveness of Web-based instruction and to dispel myths about training evaluation

· Provide technical advisory services to NATO School and DoD groups interested in evaluating their training courses
· Present research results at conferences and ADL events
· Hire and supervise graduate and undergraduate research assistants

2002-2005
Research Assistant, Dr. Kurt Kraiger, University of Tulsa, Tulsa, OK

· Conducted research on learner control and the “seductive details” effect

· Supervised graduate and undergraduate research assistants

2003-2005
Research Fellowship, Dr. Robert Wisher, Consortium of Universities and Army Research Institute, Arlington, VA 

· Conducted a meta-analysis on the effectiveness of Web-based training

· Provided research advice to the Defense Ammunition Center in McAlester, OK

2001-2003
Research Assistant, Dr. Wendy Casper, University of Tulsa, Tulsa, OK

· Conducted research on trainee reactions, supervisor referrals, and reactions to promotion exercises

· Trained students to use SPSS and evaluated the quality of the training program

· Supervised undergraduate research assistants

2003
Summer Intern, Liz Hepner, USPS Selection, Evaluation, Recognition Division, Washington, D.C.

· Responded to statistical questions regarding employee survey responses

· Planned a selection benchmarking study 

· Calculated adverse impact statistics for a cognitive ability exam

2002 
Summer Intern, Dr. Jim Sconing, ACT Statistical Research Division, Iowa City, IA

· Conducted research on the predictors of student acceptance of college admission offers

· Attended seminars on test standards and computer testing

TECHNICAL REPORTS 

Sitzmann, T. (2006). NATO School pilot evaluation: Summary of survey results. (Series of technical reports written for the NATO School). Oberammergau, Germany. 

Sitzmann, T., & Kraiger, K. (2003). Survey of women working in science, engineering, and technology: Final results. (Technical report written for mayor’s commission on promoting women in science). Tulsa, OK.

Sitzmann, T., & Davis, A. (2002). Evaluating stages of change measures in a university setting. (Technical report written for career services at the University of Tulsa). Tulsa, OK.

Jerden, E., & Sitzmann, T. (2001). Job analysis of sales positions at BellSouth. (Technical report for BellSouth). Atlanta, GA.

TEACHING EXPERIENCE

2006-2007
Instructor - Training Evaluation Workshop

Advance Distributed Learning Co-Laboratory, Alexandria, Virginia

1999

Undergraduate Tutor and Instructor for Exam Review Sessions



Introductory and Developmental Psychology



Iowa State University, Ames, Iowa

PROFESSIONAL AFFILIATIONS
· Academy of Management 

· American Educational Research Association

· American Psychological Association

· Society for Industrial and Organizational Psychology
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